
Donna Louise

Terms & Conditions

BOOKINGS: To secure a date for a Wedding, a signed contract is required with a deposit
of £50 due at the time of signing. Deposits are non-refundable (at the discretion of the
makeup artist).  Dates and times for bookings will only be reserved on receipt of a signed
contract and payment of deposit.
Securing bookings for all other makeup requirements, such as bridal trials, special
occasion makeup or lessons, require a signed contract and full payment of services prior
to the event.
Changing of booked dates or times may only be done if the required date is available,
with deposits/payments being transferable to the new date/time. If no suitable date/time
is available then deposit/payments will be forfeit.

BOOKING TIMES: A start time and end time will be agreed and approved by the client.
Each makeup application requires a certain length of time to be finished. When
reserving your date, book accordingly. Additional makeup needs outside the contract
will only be performed at the discretion of the makeup artist and the extra time required
will be charged by the hour.
All persons involved in makeup appointments need to be available at the scheduled
time in order to not break the contract.  All makeup for more than one person must be at
the same location and consecutive in time (no gaps in between unless agreed with the
makeup artist prior to appointment).

SATISFACTION GUARANTEED: Makeup will be completed to client’s satisfaction, but is not
to exceed allotted makeup time. Ample time is given for each makeup application upon
booking.  Acceptance of completed makeup application by client is acknowledgement
by client that makeup was performed to his/her satisfaction.

TRIAL MAKEUP: A trial makeup (consultation) is available for all wedding services. It is the
clients responsibility to contact the makeup artist and book a trial 6-8 weeks prior to the
Wedding date. Should you not be available to attend, please contact the makeup artist
at least 3 days in advance to reschedule a trial otherwise it will be counted as a missed
appointment and added to the final balance.

CANCELLATION: The makeup artist reserves the right to terminate this contract for any
non-compliance of terms. Non-compliance deems the contract void and all monies
given are non-refundable.  If a client wishes to cancel a booking within 6 months of the
event, the booking is chargeable in full.  If the cancellation is more than 6 months in
advance the deposit/payment will be refunded or transferred.
If dates are moved into a new year, prices will be charged at the new years rates.



If the makeup artist cancels at any time or is unable to perform an artist’s duties for any
reason, the deposit/payments paid will be fully refunded.

SERVICE LOCATION AND REQUIREMENTS: Location of service for the day-of-event or trial
(consultation) will be at the discretion of the client, but there are certain requirements
the makeup artist needs to complete the makeup.  A ‘set-up’ table/work area needs to
be made available for use by the makeup artist, with sufficient lighting necessary for
services to be carried out properly.
The makeup artist will not be held liable should any injuries occur whilst on location.

TRAVEL CHARGES: A travel fee of 50p per mile will be charged for all locations outside a
10 mile radius of CV47. Where parking, valet or toll fees may be incurred; the amount will
be included with the final bill and due for payment on the day of the event.

AIRFARE & ACCOMMODATIONS: All costs for travel to a booked event are to be charged to
the client. Costs may include, but are not limited to: airfare, hotel, transportation,
luggage costs and parking.

LIABILITY: All brushes, tools and makeup products are sanitised between every makeup
application and stored in a sanitary environment. Any skin condition should be reported
by the client to the makeup artist prior to application, and if need be, a sample test of
makeup may be performed on the skin to test reaction. Client(s) agree to release the
makeup artist from liability for any skin complications due to allergic reactions.

PAYMENT: The final balance for all wedding services is due the day prior to the event - no
exceptions. The person(s) responsible for the entire balance of payment is the person(s)
who has signed the booking contract. Acceptable forms of payment are: cash and bank
transfer.

COVID: If a client requests to move their wedding date due to lockdown restrictions, the
makeup artist will try to accommodate a new date free of charge. If the makeup artist is
unavailable for the new date, the deposit and any additional monies paid will be fully
refunded.
Where weddings are legally permitted to take place even with restrictions in place, the
makeup artist will try to accommodate a new date if available free of charge, however if
not available then the deposit and any monies paid will not be refundable.
If the original date is within 6 months of the date you requested to postpone and the
makeup artist is unable to accommodate a new date the cancellation charge will apply.
If dates are moved into a new year, prices will also be charged at the new years rates.

If a client is required to self-isolate due to a positive Covid test or if someone in their
household tests positive, the makeup artist will not be able to perform any makeup
services and the deposit and any monies paid will not be refunded.
If the makeup artist  is unable to perform makeup services due to having to self-isolate,
the deposit and any monies paid will be fully refunded.



USE OF IMAGE: Unless discussed and approved prior to an event, the makeup artist may
use images on her website and/or in any brochure, flyer, or other advertising medium -
including any and all photographs, video, audio and other digitally or chemically stored
media that is captured or recorded by the makeup artist. Client(s) agree to release any
and all claims regarding use of his/her image for such purposes. Client(s) also agrees to
release the name and contact information of professional photographers/videographers
photographs and recordings.

The signed agreement serves as a release to the client(s) photographer/videographer
and authorizes them to release to the makeup artist any photographs/recordings to use
on any promotional materials the makeup artist deems necessary.

AGREEMENT: I the client hereby agree and will adhere to the terms and conditions set
out above. I willingly enter into this contract between myself and the makeup artist -
Donna Louise MUA.

CLIENT NAME:    _________________________________________________________
(please print)

CLIENT SIGNATURE:    ___________________________________________________

TODAY’S DATE:     _______________________________________________________

ALLERGIES:     ___________________________________________________________

AMOUNT OF DEPOSIT:      _______________________________________________

DATE OF EVENT / APPLICATION:      _____________________________________

MAKEUP ARTIST’S SIGNATURE / DATE:      _______________________________


